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Further information from the Robert Koch Institute (Federal Institute
for Infectious Diseases and Non-Communicable Diseases) in Berlin

Immediate reaction

 Emergency medical on-call service, 112

* In case of suspected poisoning - call the poison control
center
Tel. 030 19240
Contact the LDS health department (local health department)
03375 26 2145 Konigs Wusterhausen Hospital 03375 288-0
KH KWh Emergency Outpatient Clinic 03375 288-300

* Notify the public health department

1 Intervene - End

» Keep calm, don't panic

* Isolate all sick people, avoiding self-
endangerment

» depending on the disease, use disposable
gloves and a face mask if necessary

 Prevent further contact between sick people
and healthy people
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2 Welfare - victim support - measures

* Follow the instructions of the public health department

* University crisis team convened

* In case of suspected poisoning - if possible - identify the triggering
cause/substance (e.g. food, poisonous substance, mushrooms, berries) without

endangering yourself

3 Inform

» Convene the university's crisis team

» Develop information strategy and communication channels for the university (who,
how, about what, in what form?)

* Only pass on information in consultation with the police and/or health
authorities

» Written and factual information about the incident in an appropriate form to:
* Employees
+ Students
» Student parliament and student council
« Canteen
» Daycare center and childminder
» Other users/tenants of the campus
* Ministry of Science, Research and Culture

» Prepare a press release in consultation with the police and/or health authorities

* In the event of injuries, regardless of how minor they are, those affected will
be sent to a doctor. Written notification of the injury or psychological help to
the university's accident officer (arbeitsschutz@th-wildau.de)

* Immediate written notification to the Unfallkasse Berlin Brandenburg by the
university's accident officer if medical or psychological assistance is required:

» Accident report for insured students
» Accident report for employees
» Accident report for civil servants of the state of Brandenburg 28
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